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STATEMENT OF POLICY AND CLIENT RIGHTS

RIGHT TO PRIVACY –

This office operates under the rules of the Gramm-Leach-Bliley Act, stating that our clients have the right to privacy and limits our disclosure of nonpublic personal information about our clients to nonaffiliated third parties.  This includes disclosure of individual personal information to anyone, including a former spouse or current spouse in non-joint circumstances, and government agencies without a warrant, without specific permission from the client.  This office does not maintain any listing of client names, addresses or email addresses for publication.  

RIGHT TO QUALITY ASSURANCE –

The professional tax practitioners and processing staff in this office have an excellent record of careful and accurate return preparation, but even the best efforts will sometimes result in an error.  If there is a preparer-related error on your return, meaning an error in input of information we have or a form segment preparation error, we will correct the return at no cost to you.  If there is a resulting tax assessment, you will be responsible for the original tax which would have resulted in the correct filing, but any subsequent interest or penalties will be paid by this office.  This guaranty does not extend to discovery of items after the fact which should have been reported, or could have affected your refund if we had known about them.

RIGHTS OF THIS OFFICE –
· This office reserves the right to refuse preparation services to anyone requesting illegal reporting or deliberately intending to defraud the government.

· This office reserves the right to withhold electronic transmission of a tax return until the preparation fee has been paid.  It is our standard policy not release a client copy and preparation documentation until the return preparation fee has been paid.

· Any check returned to this office will result in a $20 charge.

